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Essential Communication Skills for Success Workshop Series 

Cost: $650 
 

Everything you do in your personal life or work life is related to communication. This workshop series will assist 
you to identify the range of communication skills ranging from listening skills through to non-verbal skills. In this 
workshop series, you will learn about your communication style, how to build active listening skills from your 
preferred style, how to express yourself clearly and to be concise, confident, appropriate use of non-verbal cues in 
communication, convey respect, and show appropriate empathy.  

  Date & Time 

 

Module Topic Learning Outcome 

 1 February 23 

 

9:00 AM to 11:00 
AM 

Active Listening Skills 

 

Participants will learn the skill of active listening. How well 
you listen has a major impact on your employment and the 
quality of the relationships with others in the workplace.  

 Barriers to active listening,  

 Skills for and tips to improve active listening, and  

 Elements of obstacles relating to thinking errors & non-
verbal communication. 

 2 March 2 

 

9:00 AM to 11:00 
AM 

Communication Tips I 

 

Participants will learn that effective communication is an 
important human skill and in workplaces, relationships must 
be established more quickly. 
 Participants will learn and practice skills dealing with 

feedback, criticism and handling disappointment. 
 

 3 March 9 
 

9:00 AM to 11:00 
AM 

Non-Verbal 
Communications 

 

Participants will learn about body language and non-verbal 
communications such as body posture, voce, intonation, 
facial expressions and eye contact. How to understand how 
your message is impacted by non-verbal communication. 
Understand the impact of non-verbal communication, 
understand non-verbal traits and how to understand the 
non-verbal cues of others. 

 Significance, categories,  

 Linkage to Learning Styles,  

 Eye behaviour (Oculesics)  

 Multicultural manners. 

 4 March 16 

9:00 AM to 11:00 
AM 

Communication Tips II 

 

Participants will learn that effective communication is an 
important human skill and in workplaces, relationships must 
be established more quickly. 
 Participants will learn how to accept compliments and 

increase interpersonal effectiveness. 
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  Date & Time 

 

Module Topic Learning Outcome 

 5 April 6 
 

9:00 AM to 11:00 
AM 

Communication Styles 

 

Participants will explore the nature of communications, the 
four communications styles, identify your personal styles, 
and how this knowledge can be applied in interactions with 
others. 

 Which style do we usually communicate in? 

 Do we communicate differently with different people and 
in different situations? 
How does our style connect with the way we learn, our 
anger style, our conflict management style and our 
personality? 

 6 April 13 

9:00 AM to 11:00 
AM 

Communication Tips III 

 

Participants will learn that effective communication is an 
important human skill and in workplaces, relationships must 
be established more quickly. 
 Participants will learn how to receive feedback and how to 

say “No”. 
 

 
 

About Changewerxs 
 

Jason Wong developed Changewerxs from a commitment 
to the understanding that while knowledge is wonderful, 
unless knowledge is applied, it’s just theory. Practice does 
not come from Theory. It’s the other way around. We can 
always obtain knowledge from all different forms of social 
media. But the application of knowledge, and the 
continued practice of that, is what facilitates change. 

All workshops are interactive, only of a 2-hour duration 
each and seek to accomplish two things. Firstly, it’s 
predicated on enhancing and deepening group learning 
through the dynamic sharing of participants’ knowledge 
and experiences pertinent to the topic at hand. Secondly, 

in our ‘busy’ lives, a 2-hour workshop helps maintain our attention and focus, keeping it pithy, 
specific and effective. All workshops are based on the concepts CBT (Cognitive Behavioural 
Therapy), MBCT (Mindfulness Based Cognitive Therapy) and DBT (Dialetical Behavioural 
Therapy), among others. 
 

Jason has over thirty years of experience as a certified facilitator and trainer. 

 


